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DETAILED ACTION 

Response to Arguments 

1 . Applicant's arguments, see the Remark, filed on 02/08/2007, with respect 
to claims 1 -45 have been fully considered and are persuasive. The final rejection 
of claims 1-45 has been withdrawn. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-45 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Sattaretal. US 5,243,643. 

2.1 Regarding claims 1 and 1 5, Sattar teaches a method for customizing voice 
prompts and actions (interactive voice response service) in a voice messaging 
system, comprising steps of: 
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defining a reusable ser of service-independent building blocks (vectors) in 
a telecommunication node (column 9, lines 19-39, 68; column 10, lines 1-15, 57- 
64; column 1 1 , lines 28-68, column 1 2, lines 1-10); 

creating a customer application file (of caller interface) using a customer- 
specified sequence of the vectors in a server of the telecommunication node, 
wherein a set of customer specific data is defined for user as inputs into the 
vectors (column 28, lines 18-60); and 

retrieving the customer application file for execution by the 
telecommunication node from the server (column 18, lines 46-68; column 19, 
lines 1-5; column 28, lines 40-60). 

2.2 Regarding claim 2, Sattar teaches a voice messaging system which 
handles an incoming call for leaving or retrieving a voice message (column 25, 

r 

lines 23-34). 

2.3 Regarding claim 3, Sattar teaches defining an input for a vector (5 for 

i 

recording a new greeting), and an output (prompting a user to start recording a 
new greeting) (column 18, lines 46-68; column 19, lines 1-5; column 28, lines 24- 
34). 

2.4 Regarding claim 4, Sattar teaches audio and branching blocks (column 
12, lines 12-17). 
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2.5 Regarding claim 5, Sattar teaches storing the customer file in a 
telecommunication node (9, lines 28-39, 68; column 10, lines 1-3), and a 
telecommunication network inherently can be an advanced intelligent network. 

2.6 Regarding claim 6, Satrar teaches assigning an identification number to 
the customer application file (column 28, lines 47-60). 

2.7 Regarding claim 7, Sattar teaches editing a customer application file 
(column 28, lines 18-39). 

2.8 Regarding claim 8, Sattar teaches a system comprising: 

means (relational data base 60) for defining a reusable ser of service- 
independent building blocks (vectors) in a telecommunication node (column 9, 
lines 19-39, 68; column 10, lines 1-15, 57-64; column 11, lines 28-68, column 12, 
lines 1-10); 

means (editor APE 480 or 490) for creating a customer application file (of 

i 

caller interface) using a customer-specified sequence of the vectors in a server of 
the telecommunication node, wherein a set of customer specific data is defined 
for user as inputs into the vectors (column 28, lines 18-60); and 

means for retrieving the customer application file for execution by the 
telecommunication node from the server (column 18, lines 46-68; column 19, 
lines 1-5; column 28, lines 40-60). 
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2.9 Regarding claim 9, Sattar teaches a voice messaging system which 
handles an incoming call for leaving or retrieving a voice message (column 25, 
lines 23-34). 

2.10 Regarding claim 10, Sattar teaches defining means in figure 2A. 

2.1 1 Regarding claim 1 1 , Sattar teaches audio and branching blocks (column 
12, lines 12-17). 

2.12 Regarding claim 12, Sattar teaches storing the customer file in a 
telecommunication node (9, lines 28-39, 68; column 10, lines 1-3), and a 

* 

telecommunication network inherently can be an advanced intelligent network. 

2.13 Regarding claim 13, Satrar teaches assigning an identification number to 
the customer application file (column 28, lines 47-60). 

2.14 Regarding claim 14, Sattar teaches editing a customer application file 
(column 28, lines 18-39). 

2.1 5 Regarding claims 1 6 and 21 , Sattar teach a voice interactive service in a 
voice messaging system in figure 1 , comprising: 

receiving a message (call routing message) at a voice messaging system, 
the message specifying an identification of a customer application file (caller 
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interface) providing a call plan (voicemail) (column 18, lines 46-68; column 19, 

* < A 

lines 1-5; column 25, lines 23-38; column 28, lines 40-60); and 

retrieving the customer application file based on the identifier, wherein the 
customer application file is created according to a plurality of reusable application 
independent software modules (vectors) (column 11, lines 18-64; column 28, 
lines 18-39). 

2.16 Regarding claims 1 7 and 22, Sattar teaches executing the customer 
application file to handle a call directed to the voice messaging system (column 
28, lines 47-60). 

2. 1 7 Regarding claims 1 8 and 23, Sattar teaches editing a customer application 
file (column 28, lines 18-39). 

2.18 Regarding claims 19 and 25, Sattar teaches retrieving a plurality of 
vectors (primitives) (column 28, lines 18-39). 

2.19 Regarding claims 20 and 26, Sattar teaches vectors to support a voice 
messaging system (column 1 0, lines 3-1 5; column 25, lines 23-38). 

2.20 Regarding claim 24, Sattar teaches a relational database for storing the 
customer application files (column 9, lines 28-39). 
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2.21 Regarding claims 27 and 32, Sattar teaches an interactive voice response 
system in a voice messaging system, comprising: 

receiving a request for a customer application file (caller interface) that 
specifies a call plan (voicemail), the request includes an identification number 
(column 25, lines 23-38; column 28, lines 40-60); and 

transmitting the application file in response to the request, wherein the 
application customer file is created according to a plurality of reusable application 
independent software modules (vectors) (column 11, lines 28-64; column 18, 
lines 46-68; column 19, lines 1-5; column 28, lines 1-22). 

2.22 Regarding claims 28 and 33, Sattar teaches transmitting the customer 
application file to the voice messaging system for execution (column 9, lines 28- 
39; column 1 1 , lines 28-59; column 28, lines 40-60). 

2.23 Regarding claims 29 and 34, Sattar teaches receiving customer inputs 
(column 28, lines 24-34). 

2.24 Regarding claims 30 and 36, Sattar teaches that each vector associates 
with predefined action (primitive) (column 10, lines 10-15; column 18, lines 46-68; 
column 19, lines 1-5; column 28, lines 40-60). 
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2.25 Regarding claims 31 and 37, Sattar teaches vectors for performing 
common actions (column 12, lines 11-17; column 24, lines 46-52; column 28, 
lines 24-60). 

2.26 Regarding claim 35, Sattar teaches a relational database for storing the 

* 

customer application files (column 9, lines 28-39). 

2.27 Regarding claims 38 and 42, Sattar teaches an interactive voice response 
system in a voice messaging system, comprising: 

generating a customer application file (caller interface) that specifies a 
call plan in response to an input by a ser, wherein the input corresponds to one 
of a plurality of reusable application independent software modules (vectors) 
(column 9, lines 19-39, 68; column 10, lines 1-15, 57-64; column 11, lines 28-68, 
column 12, lines 1-10); 

assigning an identifier to the generated customer application file (column 
28, lines 40-60); and 

transmitting the customer application file for execution (column 18, lines 
46-68; column 19, lines 1-5; column 28, lines 40-60). 

2.28 Regarding claims 39 and 43, Sattar teaches an editor with a graphical 
user interface (column 28, lines 1 1-34; column 15, lines 7-13). 
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2.29 Regarding claim 40, 41 , 44 and 45, Sattar teaches vectors for performing 
common actions (column 12, lines 11-17; column 18, lines 46-68; column 19, 
lines 1-5; column 24, lines 46-52; column 28, lines 24-60). 

3. Claims 1,8, 15, 16, 21, 27, 32, 38 and 42 are rejected under 35 . 
U.S.C. 102(e) as being anticipated by Juster US 5,724,406. 

3.1 Regarding claims 1 , 8 and 15, Juster teaches a method and system for an 
interactive voice response in a voice messaging system, comprising: 

defining a reusable ser of service-independent building blocks (primitives) 
in a telecommunication node 12 (figure 1; Abstract; column 5, lines 12-40); 

creating a customer application file using a customer-specified sequence 
of the vectors in a server of the telecommunication node 12, wherein a set of 
customer specific data is defined for user as inputs into the vectors (Abstract; 
column 5, lines 54-57; column 7, lines 29-40; column 1 1 , lines 5-1 5); and 

retrieving the customer application file for execution by the 
telecommunication node 12 from the server (Abstract; column 16, lines 27-41; 
column 21, lines 10-32). 

3.2 Regarding claims 1 6 and 21 , Juster teach a voice interactive service in a 
voice messaging system in figure 1, comprising: 
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receiving a message (call routing message) at a voice messaging system, 
the message specifying an identification of a customer application file providing 
a call plan (voicemail) (column 16, lines 27-41; column 21, lines 10-32); and 

retrieving the customer application file based on the identifier, wherein the 
customer application file is created according to a plurality of reusable application 
independent software modules (Abstract; column 5, lines 12-40, 54-57; column 7, 
lines 29-40; column 1 1 , lines 5-1 5; column 21 , lines 1 0-32). 

3.3 Regarding claims 27 and 32, Juster teaches an interactive voice response 
system in a voice messaging system, comprising: 

receiving a request for a customer application file that specifies a call plan, 
the request includes an identification number (Abstract; Figure 6; column 16, 
lines 11-41; column 28, lines 40-60); and 

transmitting the application file in response to the request, wherein the 
application customer file is created according to a plurality of reusable application 
independent software modules (Abstract; Figure 6; column 5, lines 12-40, 54-57; 
column 7, lines 29-40). 

3.4 Regarding claims 38 and 42, Juster teaches an interactive voice response 
system in a voice messaging system, comprising: 

generating a customer application file that specifies a call plan in response 
to an input by a ser, wherein the input corresponds to one of a plurality of 
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reusable application independent software modules (column 5, lines 12-40, 54- 
57; column 7, lines 29-40); 

assigning an identifier to the generated customer application file (column 
5, lines 62-67; column 6, lines 1-6; column 16, lines 27-41; Figure 6); and 

transmitting the customer application file for execution (Figure 6; column 
16, lines 27-41; column 11, lines 5-15; column 21, lines 10-32). 



4. Any inquiry concerning this communication or earlier communication from 
the examiner should be directed to Simon Sing whose telephone number is 571- 
272-7545. The examiner can normally be reached on Monday - Friday from 8:30 
AM to 5:30 PM. If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang, can be reached at 571-272- 
7547. The fax phone number for the organization where this application or 
proceeding is assigned is 571-273-8300. Any inquiry of a general nature or 
relating to the status of this application or proceeding should be directed to the 
receptionist whose telephone number is 571-272-2600. 
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